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important but not the whole story. How [do they] made decisions – who is involved – 
what are they trying to do?”
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covered by the British and European Standards for climbing walls and also has to be 
compliant with all its sector standards"". for structural steel work. Accreditation 
with government regulations and trade body standards are fundamental for the 
business as we compete against the two main foreign competitors in the sector”
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These benefits are commonly derived from the indirect effects of regulation on their 
business (i.e. the impacts of enforcement on competitors, suppliers and customers). 
Knowledge of the regulatory environment of client groups was particularly significant 
for competitive advantage for several firms.
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Figure 2: Case Study Responses to Regulation 
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